HOJIUTUKA BO3BPATOB

JAEHEKHBIX CpeACcTB 3a ycayru SteamBoost
Hdara myonukanun: 14 utons 2026 r.

1. O0uIMe MoJI0KeHu s

1.1. Hacrosimas [lonutika Bo3Bparos (nanee - «[lonutikay) peryaupyer Hopsaok U
YCIIOBHSI BO3BpATa JICHEKHBIX CPEJICTB, YIUIAYEHHBIX 3aKa34UKOM 32 YCIIyTH, OKa3bIBAEMbIC
UHAMBUYaNbHBIM peanpunumareneM Yokiay JImutpuem I'eopruesnyem (MHH
111604199510, O'PHUII 324110000012251) Ha caiite https://steam-boost.ru (manee -
«HcnonauTtensy, «SteamBoost»).

1.2. Hacrosimas [lonmTrka siBisieTcs HeoThemiieMoi 9acToio [Tyommunoit odeptsr,
pasMeniéHHol Ha caiite https://steam-boost.ru. Axnentys Odepry, 3aka3uuKk MOATBEPKIALT, YTO
O3HAKOMJICH € YCIOBUSMU HacTosmel [loauTuky u coracex ¢ HUMH.

1.3. I[lomutuka pa3paboTana B COOTBETCTBHUH ¢ | pakmanckim komexcom Poccuiickoit
®Oenepanun, 3akoHoM PD ot 07.02.1992 Ne 2300-1 «O 3amure npaB noTpeOuTENeH» U
VHBIMU IPUMEHUMBIMY HOPMATUBHBIMU AKTAMHU.

1.4. crionHUTENb BIIPaBe B OMHOCTOPOHHEM MOPSIIKE BHOCUTh U3MEHEHUS B HACTOSAIIYTO
[onutuxy myTéM ImyOmMKanuy HOBOHM pejakiyuy Ha caiiTe. MI3MeHeHHs BCTYIIAIOT B CHITY C

MOMEHTa ITyOJIUKaIIH.

2. TepMHUHBI U onpeieJIeHUs!

2.1. 3aka34uk - QU3NIECKOE WIH I0PUIUICCKOE JIHII0, 3aKiItounBIIee ¢ McmomauTenem
HoroBop myTtém akrenTa [TyonmnaHON oepTsl.

2.2. Yenyru - mo0ble yCIyTH, IpeaocTaBisieMble VIconHuTeIeM Yepe3 CaiT
https://steam-boost.ru, BKIrO4as MperoCcTaBIeHUE JOCTYIA K IIPOrPaMMHOMY 00€CIICUCHHTO T10
MoZeNH SaaS, HHCTPYMEHTBI aBTOMaTU3aIluN U aHATUTHKH, KOHCYJIGTAIlMOHHbBIE U UHBIC
IT-yciyru.

2.3. banaHc - BHyTpeHHU yUETHBIN cU€T 3aKa3zunka B JINYHOM KaOMHETE, OTPaKArOIIHMA
CYMMY TpeJIBApUTEIIbHO BHECEHHBIX JIEHEXKHBIX CPENICTB.

2.4. lTononmaenue bananca - BHeceHre 3aKa3unKoM JACHEKHBIX CPEACTB Ha banaHc B

Ka4€CTBC aBaHCOBOI'0O ILIaTEXKa 3a 6y,£[y1.[II/IC YCHYFI/I.

3. O0mme ycJj10BUSI BO3BpaTa

3.1. Bo3Bpar JeHEXHBIX CPENICTB OCYLIECTBISETCS TOJIBKO 10 OCHOBAHUAM, IIPSIMO
IPEIyCMOTPEHHBIM HacToseil [TomuTukoi u AedCTBYIOIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanum.

3.2. JleHexHbIC CpelICTBA, ciucaHHble ¢ bamanca 3akazyrka 3a (aKTHISCKU OKa3aHHBIC
Yemyru, Bo3BpaTy He IMOJUIEKaT, 32 HCKIIOYEHHEM CITydaeB, Korna YCIyru ObUTH OKa3aHbI C
CYIICCTBEHHBIMU HAPYLICHUSMH, TIOATBEPKAEHHBIMU B YCTAHOBICHHOM TIOPSIIIKE.

3.3. Bo3Bpar BO3MOXKEH TOJIBKO 32 HEUCIIOIb30BaHHBIN OCTAaTOK CpeAcTB Ha banaHce

IIpY COOMIONEHNH YCIIOBHH, YKa3aHHBIX B paszene 4 Hacrosmei [lomutuky.

3.4. Ycayru cCUuTaroTCsl OKa3aHHBIMU HaJICKAIIMM 00pa3oM U MPUHATBIMUA 3aKa3YHKOM B
TOJTHOM 00BEMeE, ecii B TeueHue 3 (TpéX) KaJeHIapHBIX JHEH ¢ MOMEHTA OKa3aHUsl YCIyTH

3aka3yuK He HanpaBui VICIOTHATETI0 MOTUBHPOBAHHBIX MUCHBMEHHBIX BO3pakeHui. [1o



WCTCUCHUN YKAa3aHHOTO CPOKa MPETEH3UH 10 Ka9eCTBY U 00BEMY YCIIyT HE IPHHUMAIOTCS, a
BO3BPAT HE OCYILECTRIIACTCSI.

3.5. Bo3Bpar AeHEKHBIX CPEJCTB OCYIIECTBIASTCS UCKIIOUUTEIBHO TEM JKe CIIOCOO0M M Ha
T€ K€ PEKBU3UTHI, C KOTOPBIX ObljIa MPOU3BEICHA OIIaTa, 3a UCKIIOYCHUEM CIy4aeB, KOTaa
9TO TEXHUYECKU HEBO3MOKHO.

3.6. Komuccun miuatéxHbIX cUcTeM, OaHKOB, a TaK)Ke KypCOBBIE Pa3HUIIBI TPHU BO3BpaTe

YA KUBAIOTCS U3 BO3BPAILIaeMOI CyMMBI U HE KOMIICHCUPYIOTCS McromHuTeneM.

3.7. Cpok Bo3Bpara JICHEKHBIX CPENCTB cocTaBisieT 10 30 (TpuanaTi) KaJeHIapHBIX THEH ¢
MOMEHTa MPUHITHS VICTIONHUTENEM MOJIOKUTEIBHOTO PEIICHHUS 110 3asBJICHHUIO 3aKa3unKa.
DaKTUUECKUN CPOK MOCTYIUIEHUS CPEACTB 3aBUCHUT OT IIJIATEKHON CUCTEMBI U

OaHKa-TIoTydarTess.

4. YcioBusi BO3BpaTa HEUCIIOJIb30BAaHHOIO ocTaTKa basanca
4.1. 3aka3uuK BIpaBe 3allpOCUTh BO3BpPAT HEUCIIOIB30BaHHOTO ocTarka bananca npu
OJTHOBPEMEHHOM COOJIOICHUN CIICAYIOIINX YCIOBHM:
* ¢ MOMEHTA MTOCJICTHETO MOoTNoHeH!s bamanca mponuio He 6ornee 14 (4eThIpHAIIATH)
KaJCHIApHBIX THEH;
* o banancy He OBUIM OKa3aHbBI Kaknue-T100 YCIyTH JIH00 OKa3aHHBIE YCIYTH
COCTaBJISIFOT HE3HAYUTEIHHYIO YaCTh ITOTIOTHEHIS;
* 3aKkaz4yrK He Hapyan yciuoBuid [1yOonnuHol ohepThl 1 MHBIX TOKYMEHTOB
HcnomanTens;
* ya€THasI 3alUCh 3aKa3urKa He 3a0JIOKMPOBAaHA TI0 OCHOBAHUSM, IIPELYCMOTPEHHBIM
Odeproi;
* 3aKa34MK IpeIOCTAaBIII Bce HEOOXOMMMbIE JOKYMEHTHI M CBEICHNS JUTS TIPOBEACHUS
BO3BpATa.

4.2. IIpu yacTUYHOM HCTONB30BaHUU banaHca BO3BpaTy MOIEKUT TONBKO
HEHCIIO0JIb30BaHHBIM OCTATOK 32 BBIYETOM CTOMMOCTH (haKTHUECKH OKa3aHHBIX YCIYT U
YAEP>KUBAEMBIX KOMUCCHH.

4.3. MunnManbHas cymma Bo3Bpara cocrasisieT 500 (maTbcot) pyoneit. CyMMbl MEHbIIIE
YKa3aHHOT'O MUHUMYMa BO3BpaTy HE MOJUIEXkAT U ocTaroTcsa Ha banance 3akasuuka Juist

NAJILHEUIIIETO MCIOIb30BaHUS.

5. Cayuyau, Koraa BO3BpAaT He OCYILEeCTBJISCTCS

5.1. JleHexHBIE CPEICTBA HE MOJICKAT BO3BPATY B CICTYIONIUX CITydasK:
* Yeiyru ObUTH OKa3aHbl B TOTHOM 00bhEME U TPUHSITHI 3aKa3uuKoM (B TOM YHKCJIE B
MOpsAKE ABTOMATHUECKON NPUEMKH 110 1. 3.4);
* ¢ MOMeHTa nonoTHeHus batanca niponuio 6onee 14 kaneHIApHBIX THEH;
* Yenmyru ObIIH OKa3aHbI C IPUBJICYCHUEM CTOPOHHUX MOCTABUINKOB (API TpeThux muil,
JUIIEH3UH, XOCTHHT | T.I1.), © PacXofbl McImomHUTEIsI HA TAKUX ITOCTABIIUKOB HE
IIOJIEeKAT BO3BPATY;
* 3aKa3uuK HapymuiI ycinoBus [1yonuyuHoi odepThl, BKIIOYAs MPaBHiia HCIIOIb30BAHUS
VYenyr;
* yu€THas 3amuch 3aKa3zvurka 3a0JI0KHpOBaHa 3a HapylieHue ycinoBuid OdepThr;
* 3aKa3unK OTKA3aJCs OT YCIyT MO MPUYHHAM, HE CBI3aHHBIM C HAPYIICHHEM

00513aTeIbCTB CO CTOPOHBI VICITOTHUTEIIS, TIOCIIe Hayala UX OKa3aHMS;



* YCImyTH SIBISTIOTCS] HEBO3BPATHBIMU B CHITY CBOETO XapakTepa (pa3oBble KOHCYIBTAIUH,
BEITIOTHEHHBIE pa0OTHI, TOCTYN K HH(POBOMY KOHTEHTY, aKTHBUPOBAHHEIE JTUIICH3HM);

* 3aKa34yKK HE CMOT BOCIIONIb30BAThCS YCIYraMu 10 MPUYHMHAM, HE 3aBUCSIIMM OT
HcnonauTens (OTCYyTCTBUE HHTEPHETA, HECOBMECTUMOCTh 000PY/I0BaHUS, OIIUOKH
3akazumka # T.IL.);

* 3aMpoc Ha BO3BpAr MOJAAH 0 UCTCUCHUH YCTAHOBJICHHBIX HacTosmeH [lommuTikoit
CpPOKOB;

* Yemyru OBUTH OIUTau€HBI B paMKaX MPOMOAKINI, CKAIOYHBIX TPEATIOKESHUHN HITH
OOHYCHBIX IIPOTPaMM, €CJIM UHOE IIPSIMO HE YKa3aHO B YCIOBHSIX aKIIUH.

5.2. BoHycHBIE cpencTBa, HauncleHHbie McronnuTenem Ha bananc 3aka3unka B paMKax
MIPOMOAKINH, pedepaTbHBIX U HHBIX TPOTPAMM, HE SBISIFOTCS JCHEKHBIME CPEICTBAMU

3aka3unka ¥ BO3BpaTy He IMOMIJIECKAT HU MPH KAKUX 00CTOATEIbCTBAX.

6. ITopsinok mogaum 3asiBJICHUsI HA BO3BPaT

6.1. [l MTHULUUPOBAHUS IPOLEYPhl BO3BpaTa 3aKa3urK HaMpaBIsSeT 3asBICHUE Ha aJipec
JIEKTPOHHOM MOUYThI me@wirstaff.com ¢ Temoii «3asBieHre Ha BO3BPAT JICHEKHBIX
CPEICTBY.
6.2. 3asBNeHUE TOJKHO COIEPKATh:

* (hamMuIIHIO, MMS, OTYECTBO 3aKa3yHKa (WM HAMMEHOBaHUE OPTaHHU3ALIUH );

* THH (71 'opuIndecKux JUI U UHIUBUYaIbHBIX TpeAnpuHuMaTenei);

* e-mail, yKka3aHHBIN IPU PETHCTPAINU Ha CaiTe;

* JIOTUH y4€THOM 3anucu B SteamBoost;

* aTy U CyMMY IUIaTeKa, 38 KOTOPBIH 3aIpalinBacTcsi BO3BPAT;

* CITIOCO0 OTIATHI U PEKBU3UTHI, C KOTOPBIX OBLT OCYIIECTBIEH ILIATEXK;

* OCHOBaHUeE I BO3BPATa CO CCHUIKOW Ha COOTBETCTBYIOIIUI IyHKT HACTOSILEH

Ilonutukwy;

* KOTIHU JTOKYMEHTOB, TIONTBEPKTAIOMIIX OIIATY (YeK, BBITUCKA, CKPUHIIIOT IUIaTeXa);

* 7151 FOPUIMYECKUX JIULL - TOTIOJIHUTENBbHO KOIUH YUPEAUTENbHBIX JOKYMEHTOB.
6.3. 3asiBneHune, HE co/eprKallee BCEX YKa3aHHbBIX CBEACHUHN U JOKYMEHTOB, K
paccMOTpeHUI0 He pUHUMaeTCs. McoaHuTeNns BIIpaBe 3alpoCuTh Y 3aKazduka
JOTIOTHUTEIHHEIC CBEACHNUS, HEOOXOIMMEIE [T MACHTU(DUKAIINA TIATEKa U TIPUHATHS
perieHusl.
6.4. Cpok paccMOTpEHHUSI 3asBIICHHUS COCTABISET 10 14 (deThIpHAANIATH) pabounX THEH ¢
MOMEHTA IOJTyYeHH TOJTHOTO KOMITICKTa TOKYMEHTOB.
6.5. Ilo pe3ynbraTam paccMOTpeHus 3aspiieHus MicnoaHuTens HanpapiseT 3aka3uuky Ha
e-mail MOTHBHPOBAHHOE PEIICHUE O BO3BpaTe MO0 00 OTKa3e B BO3Bpare.
6.6. Perienue VicriomHuTENS 110 3aBJICHUIO SBISIETCS OKOHYATELHBIM U MOXKET OBITh
00’kaJI0BaHO 3aKa39MKOM TOJIBKO B MOPSAKE, TPEAYCMOTPEHHOM pa3/ielioM 8 HaCTOsIIeH

TTonuTukm.

7. Bo3spar no nnunuaruse Ucnomnuresas

7.1. crionHNTENH BIIpaBe 10 COOCTBEHHOI MHUINATHUBE BEPHYThH 3aKa3uMKy JCHEKHbIE
CpeZCTBa B CIEAYIOMINX CIIydasX:

* TCXHUYCCKAasd HCBO3MOXHOCTh OKa3aHUA yCJ'IyrI/I 110 BUHC I/ICHOJ'IHI/ITGJ'IFI;



* IpeKpalleHne okazanusa Yeiyru Ucnonnurenem;
* OIMOOYHOE CITUCaHMe CpeAcTB ¢ bamanca 3aka3unka.

7.2. B citydae Bo3Bpata 1o uHUIMaTHBe VcromHuTes cornacue 3aka3yrka Ha BO3BpaT HE

Tpebyercs.

8. Paspemienne ciopos

8.1. Bce criopsl, CBsI3aHHBIE ¢ BO3BPATOM JICHEKHBIX CpeaCcTB, CTOPOHBI 00sI3aHBI
YpEeryIupoBaTh B TOCYIeOHOM (TIPETCH3MOHHOM) MOPSIKE.

8.2. [IpeTen3us HampapiseTcss 3aKa34MKOM Ha aJpec NEKTPOHHON MOYTHI
me@wirstaff.com. Cpok oTBeTa Ha npeTeH3u0 cocTaBiseT 30 (TpuALaTh) pabovMX ITHEH ¢
MOMeHTa e€ nonyueHus Mcmomaurenem.

8.3. B cimydae HEBO3MOXKHOCTH pa3pelIeHus Cropa B J0CYAeOHOM MOPSAKE CIIOP MOATISKHT
paccMOTpPEHHIO B CyZie IO MecTy HaxoxaeHus McromHuTens, eciny HHOe He yCTaHOBIEHO

WMIIEPATUBHBIMU HOPMaMHU 3aKoHOAaTenbcTBa Poccuiickoit deneparum.

9. Oco0ble no10KeHNs 1JIsl IOTpeduTe e

9.1. Ecin 3akaz4uk sBIsSCTCS (PU3HMYSCKUM JTUIIOM, 3aKa3bIBAIOIIMM YCIYTH JUIS JIMIHBIX,
CEeMEHHBIX, TOMAIIHAX W UHBIX HYXJ, HE CBI3aHHBIX C OCYIICCTBICHUEM
NPEANPUHUMATEILCKOHN IEATETLHOCTH, Ha HETO PACIIPOCTPAHSIOTCS MOJIOKeHHs 3akoHa PO
ot 07.02.1992 Ne 2300-1 «O 3amuTe mpaB MOTpeOUTEIEH.

9.2. B 3ToM ciydae 3aka3qMK BIPaBe OTKA3aThCs OT UCTIOMHEHHSI IOTOBOPA O BO3ME3THOM
OKa3aHWHU YCIYT MIPH YCIOBUH OTIaThl VicnomHuTemo (hakTHIeCKH MOHESCEHHBIX UM
PacxojioB, CBA3aHHBIX C UCIIOJHEHUEM 00S3aTeNIbCTB 0 TAHHOMY J0T0BOpY (CT. 32 3akoHa
P® «O 3amure npas noTpedUTENCH»).

9.3. Ilonoxenus Hactoswel [lonuTuku, NpoTUBOpeyalllie UMIEPATUBHBIM HOpMaM 3aKoHa
P® «O 3amuTe npas norpeduteneity, He MPUMEHSIOTCS K 3aKa3uuKaM-TIOTPeOUTENsIM B
9acTH TaKOTO MPOTHBOpeurs. B ocranpHOi yactn Hactosmas [lomuTrka mpuMeHsIeTCs K

TaKUM 3aKa34HhKaM B [OJIHOM OOBEME.

10. 3akarounTe/ILHbIC MOJ0KeHUS

10.1. Bo Bcém, uTo He yperyanpoBaHo HacTosiel [lonutukoit, CTOpOHBI pyKOBOICTBYIOTCS
nosiokeHusAMU [1yOnmuaHON oepThl U ASHCTBYIONIETO 3aKOHOIaTeNbCcTBa Poccuiickoit
Denepany.

10.2. Ecnu oTnenbHbBIE TTONIOXKEHHS HacTosmen [TomuTukn npuzHatoTes
HEJICHCTBUTEIHLHBIMU, STO HE BICYET HEACHCTBUTENLHOCTH OCTAJBHBIX €€ MOJOKEHUH.

10.3. AxryansHas Bepcus [lomntukm pasmeniena Ha caiite https://steam-boost.ru.

11. PexBusutel Ucnostaurenas

Ilosnnoe HaumeHoBaHue: Yoxkay Jmutpuii I'eopruesny MHH: 111604199510 OI'PHUAII:
324110000012251 CaiiT: https://steam-boost.ru KonTakTHBIii e-mail: me@wirstaff.com
KourtaxkTHblii Tesedon: +79964474893



